Terms and Conditions Effective 9/15/14
We encourage our customers to read these details carefully, and call us with any questions regarding our rental policies.
If the player of the instrument is no longer using the rental, please contact us for return instructions. You may have a refund due, which will be issued after we receive your rental.
Fee structure and payment policy

Rental fees must be paid in advance. Rent must also be paid for the entire time an instrument is in the renter’s possession, until the instrument is returned to us, and regardless of whether or not an instrument is being used. Instruments may be rented in quarterly or annual increments. NOTE:  Initial 3 month of rent is considered a minimum period, and is non-refundable.  Annual contracts are composed of a 10-month paid period, followed by 2 additional bonus months.  Please note that these “free months” have no cash value  and are void upon upgrade or return.
The renter understands that their credit card will be stored in the renter’s profile and will be used for payment for rental renewals and approved purchases.

EQUITY/PURCHASE PLAN

If the renter wishes to consider purchasing an instrument, we have the following purchase option:  As a rental customer, 100% of the initial year’s rental fees, plus 40% of rental fees paid during the second year and 20% of rental fees in subsequent years of renting, can be applied toward the list price of any instrument of similar kind sold by New York Quality Strings (for example, equity accrued while renting a violin may not be used to purchase of a cello), including the one that is currently rented.  List price is based on current market value.  Equity may not be combined with another rental’s equity and must be used within two years of the close of an account, or it may be forfeited.  Please note; rental instruments can usually be traded in for a used instrument of larger size at up to 60% of the list price.

INSURANCE

The renter will be responsible for our instrument, including theft, loss, or damage (with the exception of reasonable wear and tear as determined by New York Quality Strings), until the instrument is returned.  New York Quality Strings accepts the following liabilities if the renter purchases our optional insurance plan.  Insurance will cover instrument outfit maintenance and repair, replacement of broken strings with rental-quality strings (two per twelve month period), and theft of a rental instrument from a secure environment, if a police report is submitted in a timely manner.  When the rental period expires, insurance coverage expires.  Insurance coverage can be dropped if risk assessment deems to be too great; typically two or more claims within a twelve month period.  Damage reported or observed after account expiration shall not be covered.  Insurance is not in effect during air or overseas travel. Insurance will not cover:  loss of an instrument or outfit component; theft of an instrument or outfit component from a vehicle; heat damage to the varnish of an instrument; intentional damage (scratching included; damage incurred while shipping; or reimbursement for shipping costs of any sort.  If an instrument deemed uninsured is damaged, lost or stolen, we reserve the right to charge the cost of repair or replacement to any credit card on file.  We reserve the right to be the sole judge of an instrument’s repair cost, replacement cost, and to perform or authorizes any repairs.  If pre-existing damage is noticed on a rental instrument, please call us within 24 hours of receipt; any damage observed after this time will be considered to have occurred while in the renter‘s possession.  In the event that an instrument becomes damaged beyond reasonable repair, replacement instrument can be issued to you.  Destruction or loss of an instrument will result in an insurance deductible ($250.00 for Standard violins; $300.00 for Quality violins; $820.00 for Advanced violins  --- $350 for Standard violas; $400 for Quality violas; $990 for Advanced violas --- $650 for Standard cellos; $800 for Quality cellos; $1,550 for Advanced cellos) being owed by the renter; followed by loss of coverage under the insurance plan.  Deductible fees are due for payment when damage or loss is reported or observed. Waive of insurance will result in the renter being financially responsible for payment or replacement or repair, as deemed necessary by New York Quality Strings.  Please note:  equity accruals (see above) may not be used towards payment of a due deductible.  A note on rental string replacement:  New York Quality Strings will only replace broken strings free of charge.   Extra strings or sets must be purchased separately.  False strings will only be replaced within 3 weeks of issue of the rental.  Substitution of string type will be at the renter’s expense.  No reimbursement will be issued for strings purchased elsewhere.
EXCHANGES
You may exchange your rental outfit at any time, either for an instrument of the same type, or for an instrument of a different quality.  Exchanging for another quality of rental instrument will result in remaining rent on the account being pro-rated to the new instrument’s rental rate.  In the event that there is no remaining rent on the account, you will be asked to provide payment for the new instrument’s rental rate.  At the time of exchange, all components of your previous rental outfit should be returned to us. Please check your instrument case for any accessories and personal items before returning it to us (we are not liable for items left in instrument cases, such as shoulder rest, metronomes, and sheet music).  In the event that an overdue outfit or component is not returned, your account will become liable for the full value of the instrument, until it is returned to us in acceptable condition.  If you are unable to return an exchanged item to us quickly, please call us!

RENEWALS/RETURNS & REFUNDS/PAST DUE ACCOUNT POLICY

1) Renewals:  Renewal notices will be sent via email (if one was provided on the rental agreement or via the postal service if not)  before the rental expiration date.  The renter must pay in advance for the next rental period, by the expiration date.

2) Returns & Refunds:  Returns are to be made by the expiration date.  Late returns will be charged past due rent at the 3-month rate, plus a $10.00 per month late fee.  If the instrument is not returned by the end of this 3-month period your account (regardless of your previous plan) will be transferred to an automatic 3-month renewal plan, using any credit card on file for your account.  If the instrument is returned after the initial 3-month period we will prorate the cost of usage with a minimum of 1-month’s rent being charged.  We reserve the right to use any remedy deemed necessary (including use of file credit cards, use of a collection agency, or by lawsuit) to take possession of unreturned rental instruments and to collect all past due rental fees, late fees, legal fees, due deductible, collections costs, and losses due to uninsured coverage.  In the event of legal action or use of a collection agency, any fees associated will become the responsibility of the renter.  Rental rates and the terms of this contract are subject to change at the end of any rental period, and without prior notice.

I have read and accept New York Quality Strings, Inc. Terms and Conditions:

Signature:    _____________________________________________

Date:    ________________________________

